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The article presents the results of theoretical and empirical study of the issue of diagnosing the level of develop-
ment of emotional and volitional potential of highly qualified rowing athletes in kayaking and canoeing. The relevance
of the research topic is determined by the importance of emotional and volitional training of athletes to achieve maxi-
mum results in sports competitions. The psychological diagnosis of emotional and volitional potential is a necessary
component of such training. The aim of the article is to explore the possibilities of psychological diagnosis of the devel-
opment level of emotional and volitional potential of highly qualified rowing athletes. It is proposed to use four types of
methods to study the emotional and volitional potential. The first one includes methods for determining the values of the
available emotional and volitional potential on the basis of self-assessment and expert assessment and those which
are based on certain specific test to determine the data of its reserve. The second one is focused on the diagnosis of
various emotional and volitional personality traits such as emotionality, emotional maturity, anxiety, emotional stability,
confidence, perseverance, self-control, etc. The third one includes methods of assessing such personal characteristics as
achievement motivation; the level of development of cognitive processes, characterological features, as well as certain
individual and dynamic data. The fourth one includes means of assessing the skills and abilities of self-stabilization in
the prestarting situation and in the process of solving a competitive issue. The results of approbation the first type of
methods showed that the data obtained through expert assessment of emotional and volitional potential of athletes, self-
assessment of athletes™ own potential and testing the emotional and volitional capabilities during physi-cal exercises
correspond to the objective achievements of rowers in sporting competitions and their sport qualifications. However,
most of all it concerns the expert assessment.
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EMOIIMHUA IHTEJEKT, MO0 MIBHABAJIbHO-MUCJEHHEBI O3HAKH TA ®YHKIIII

B npeocmaenenitic cmammi 3pobieno cnpody eudinumu nizHAGAIbHO-MUCTICHHEGL 03HAKU eMOYIUHO20 IHMEeNeKmy
ma ix ¢ynxyii 6 ypomy npoyeci. Ilokazano, wo 3nauna yacmuua Qaxieyis, He 36axiCArOYU HA OEKIAPAMUBHY BIONOBIO-
HICMb Yb0o20 eHoMeHy 00 chepu emoyill ma iHmeNeKmy, aHauizye 8 AKOCmi npeomMema 1020 OOCHIONCEeHHs COYiab-
HULL IHMeNeKm ma 1020 KOMYHIKAMUGHI 03HAKU, eMOYIliHY 3pinicmb ma ii cK1aoosi, camope2ynayito, eMnamiio, ekcnpe-
cusHicmv emoyiu ma in. Modcna npunycmumu, wo 8 makomy UnAOKy O3HAKU eMOYIUHO20 IHmMeieKmy niOMIiHAIOMbCA
mumu, Ki 8IOHOCAMbCS 00 npeomemy O0CRAIONCeHHs THUUX NCUXONOSTYHUX Aeuwy. Taxodc crid nocooumucs, wo 6ci
NCUXIYHI A8UWA MICHO N0 A3aHI Midic c0O010, muMm Oinblie, Wo eMoyii npupeueHo 3IHMe2pPO8aHi PaKmuyHo 8 KON*CHUL
npoyec. Ane xoau mu ooUpacmo npeomemom O0CHiONCeHHs eMOYTUHULL THmMeaeKm, Mo NPUPOOHbLO MO8A NOBUHHA UMU
npo mi 1020 03HaKU, AKI 8 OiLbwill Mipi NOBUHHI 8i000Opadcamu neeui cneyuiuni ocooIUB0CMI emoyill 8 iHmereKmi.
3anpononosano pozensadamu emoyiiHull iHmMeneKm K NCUXON02INHY 61ACMUBICMb 0COOUCMOCHI, WO XapaKmepu3yemy-
€Al NPOABOM CKAAOHUX HEMO8 3IHMe2POBAHUX, eMOYIUHO-NI3HABANbHUX Md MUCIEHHEBUX 0COOAUBOCMel, 3A80AKU AKUM
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80HA docA2ac c80€E Memu y eupiuleHHi negnux 3a0au/npobiem y pisnux eudax Oisnvrocmi. Ilpu yvomy modxcna cmeep-
oorcysamu, wo 8 eMOYitiHoMy THmenekmi eMoyii 8 Oinbiuitl Mipi 3iHme2poeati 3 Ni3HABANILHOI OIANbLHICIIO, d IHMeNeKm
3 mucnennesoio. Toomo ocobnusocmi GynKyionysanns 6a306ux (Mpocmux) emoyitl y 6UWUX NI3HABATLHUX, 3IHMEZPO6A-
HUX 3 MUCTIEHHEBOIO OISIbHICMIO, GIPO2IOHO, | € Me, WO MOdHCE XapAKMepu3y8amu NCUXoi02iuiy CYymHicmb 3MIiCIy emo-
yitiHoeo iumenekmy. o maxux GuUWUX eMOYIHO-NI3HABATbHUX 0COOIUBOCHEN, 5AKI CYRPOBOOJCYIOMb Yell npoyec,
MOJICHA BIOHeCmU: 30U8YBAHHS, YIKAGICMb, OONUMAUGICMb, IHMepec, HACHAZY, HAMXHEHHS, 3002a0KY, pPO34apy6anHs,
CYMHIB, OCAAHMS, e8pUKy ma iH. 1Iposas 6KA3aHUuX 03HAK MOJICE CYNPOBOOICYBAMUCS NEGHUMU YHKYIAMU HA PIBHI KOM-
@opmuocmi emoyitinozo 3abapsnents npoyecy gupiuienHs npooIemu, emoyitino2o HagedeHHs Ha CROCIO supiuienHs npo-
bnemu, emoyiliHoi akmusayii'y 8u2aaoi NOCUNEHHs il NOCIA0IeHHA NPOsBY Yb0o20 Npoyecy, eMOYiliHOI pe2yaayii aK OuHa-
MIKU 3MIHU PYXY HABEOEHUX O3HAK 8 npoyeci piuienns npobnemu ma in. [106y008ano komniexc 3 mpbox Memooux: 0oc-
JIIOMHCEHHS 03HAK eMOYILIHO20 THMeNeKMY, UBUEHHS NPOA8Y NPOCMUX eMOYill 8 3Mici 8UWUX 8IOHECEeHUX 00 03HAK eMO-
YIIHO2O iHmMeneKmy,; 8U4eHHs GUOLIeHUX QYHKYIN 03HAK emoyilinozo inmenexkmy. Ilokazano, uwo npociioko8yembCs K
neeHa meHOeHYisl 8 NPOsAGi O3HAK eMOYIUHO20 THMENEeKMY, MAK I 1i020 He8i0 EMHUX CKIA008UX NPOCMUX eMOoYill 8 npoyeci
supiwenns 3aoaui. Poskpumo, wo eMoyiiHo no3sumusHa OpicHmayis 3Micmy makux 03HaK eMOoyiliHo20 IHMeneKmy 5K
yixkagicmu, OCAAHHSL, e8pUKa, iX 36’ s130K i3 padicmio ma QYHKYIAMU KOMPOPMHOCMI eMOYIUHO20 HABEOEHHS, eMOYIUHOT
akmueayii ma pe2ynsyii, popmyioms nepuiuti CUMRIMOMOKOMNIEKC eMOYIUHO20 inmenekmy. JIpyeuti CuMnImOMOKOMALEKC
dopmyemoves Ha 6a3i MaAKux 03HAK eMOYIUHO20 [HMENeKmy sk OONUmaugicms, 3002adka ma cymuigy. Tpemiil — yixa-
eocmi, Hachaeu ma posuapysanns. HageOdeni komniexcu moxcyms eucmynumu mumu cneyu@ivHumu oemepmiHanmamu
nposi8y eMOYiliHO20 IHMENeKMy, d MAaKo’C NCUXOIOSIYHUMU XAPAKMEPUCUKAMU BIPOLIOHUX 11020 MUNOBUX NPOSBIE y
JIIOOUHU.

Knrouosi cnosa: emoyii, inmenexm, nisHasanbHi eMOYIUHO-MUCTEHHEST 0COOIUBOCMI, (DYHKYIL, CUMNMOMOKOMNIe-

KCU, 03HAKU eMOYIUIHO20 [HMENEKM)).

Beryn Ta cydyacHMii cTaH JOCJIIXKYBaHOI Mpo-
os1eMu

CyuacHa IICHUXOJIOTIYHA HayKa BITHOCHTH €MOIIHHY
chepy 0coOHUCTOCTI 10 OMHIET 3 HAUOLIBII aKTYaIbHUX J0-
CITITHULBKHUX TPOOJIEM SK B TCOPETUIHOMY, TaK i EMITipHd-
HOMY acriekTax. B ocTaHHI pOKHM aKkTHBI3yBajHCs JOCIi-
JDKCHHSI TaK 3BAHUX CKJIAJHUX BUILUX €MOLIHHHX 0COOIH-
BOCTEH 0COOHMCTOCTI (MIOYYTTIB), B TOMY YHCIIi 3MICTY €MO-
niitHoro iHTenexry. Ili3sHaHHSA HaHOTO (heHOMEHY IpUBEp-
Ta€e yBary BUCHHMX, SIKi TIO PI3HOMY PO3KPHBAIOTH OCHOBH
ioro 3micty (Anapeesa, 2011; Baiicbax, dakc, 1988; T'oyi-
MaH, 2011; Moprys, 2010; Hocernxko, 2004; PoGeptc, 2004;
Yebukin, 2009; [depes’suko, [Ipumak, FOmenko, 2018; Bi-
lous, Pysarenko, 2016 Ta id.). Y3arajibHeHHs [UX Ta IHIIHX
JIOCITI/KEHB 3aCBiIUY€, 1110 HE3BaXKAIOYW Ha BHUCOKY yBary
70 T3HAHHS €MOLIMHOTO IHTENEeKTy 3aJHIIAEThCs me Oa-
raTo He3’sSICOBAaHMX SIK TEOPETUYHUX OCHOB, Tak i eMIipHy-
HUX JJaHUX BIJJHOCHO #oro xapaktepucTuku. OcoOIMBO 1ie
CTOCYETBCSl BH3HAUYCHHS aJCKBATHOTO MPEIMETY IOCIi-
JDKEHHS, a caMe CYTHOCTI Ta 3MICTy crneuu(idyHUX O3HAaK
eMomuiifHoro iHTenekTy. O4eBUIHO, MO0 B IHOMY BHIIAAKY
MOBa MOBWHHA HTH NPO Ti O3HAKH, sIKi Oe3110CepeHbO BiJl-
HOCSTBCSA 10 EMOIIIHHOT Ta IHTENEKTyalbHO-MHICICHHEBOL
ctepu, BimoOpakarouu IUTICHE YSBICHHS MO JaHE SBUIIIC
(Tuxomipos, 1984).

Cnuparounck Ha BHKJIAJCHY IO3HMIII0, HaMu Oyia
MOCTaBJIEHa MeTa TPOBECTU JOCII/DKEHHS, CIIPSIMOBaHEe Ha
BH3HAYCHHS CIeNN(IYHNX 03HAK EMOIIHHOTO iHTEeKTy. B
LBOMY BHNAJKy O3HaKH MM PO3IVIAAAEMO SIK HEBiI €MHI
CKJIaZIOB1 MIEBHOT MTCUXOJIOTIYHOT BJACTHBOCTI, IO XapaKTe-
pU3YIOTH i cenngiuHy IpUpOIy Ta BiIPI3HSE Bif IHIIUX.

[Tpu npomy Oynu MmocTaBiieHI HACTYIHI 3aBIAHHSA.
[Mo-meprmie, yTOYHUTH 3MICTOBY OCHOBY €MOIIIHOTO iHTe-
JIEKTY Ta BU3HAYUTH IEPENiK HalOLIbII BIpOTiIHUX O3HAK,
SIKi MOKYTB XapakTepusyBartu et penomen. [lo-ngpyre, mo-
OyIlyBaTH KOMIUIEKC ITOIIYKOBHX METOJIHK, SIKi O J103BOJISIIH
JOCTIDKYBaTH caMe eMOLIIHO-IHTeNeKTyanbHi 03HakH. [1o-
TpETE, JOCIIIUTH 0COOINBOCTI MPOSIBY TAKUX O3HAK IPH BH-
pilreHHi 0COOMCTICTIO 3aaaui yn npobiemu. [To-ueTsepre,

Introduction and the current state of the issue

Modern psychological science refers the emotional
sphere of individual to one of the most pressing study
problems in both theoretical and empirical aspects. In re-
cent years, the study of the so-called complex higher emo-
tional features of individual (feelings) including the con-
tent of emotional intelligence has been increased. The
cognition of this phenomenon attracts attention of scien-
tists, who in different ways reveal the basics of its content
(Andreeva, 2011; Weisbach, Dax, 1988; Goulman, 2011;
Morgun, 2010; Nosenko, 2004; Roberts, 2004; Chebykin,
2009; Derevyanko, Primak, Yushchenko, 2018; Bilous,
Pysarenko, 2016, etc.). The generalization of these and
other studies shows that despite the high level of attention
to the cognition of emotional intelligence, there are still
many unexplained both theoretical and empirical data on
its characteristics. This is especially true of determining
the adequate subject of study, namely the nature and con-
tent of specific signs of emotional intelligence. This obvi-
ously should refer to those signs in this case that are di-
rectly related to the emotional and intellectual-mental
sphere, reflecting a holistic view of the phenomenon
(Tikhomirov, 1984).

Based on the above position, the aim was to conduct
study pointed at identifying specific signs of emotional in-
telligence. In this case, the signs are considered as integral
components of a certain psychological property that char-
acterize its specific nature and distinguish it from others.

The following tasks were set: first, to clarify the se-
mantic basis of emotional intelligence and determine the
list of the most probable signs that can describe this phe-
nomenon; secondly, to build a complex of exploratory
techniques that would allow to explore the emotional and
intellectual characteristics; third, to explore the features of
the manifestation of such signs in solving an individual’s
task or problem; fourth, to find out to what extent simple
or basic emotions can determine the manifestation of com-
plex or higher intellectual and emotional signs in the cog-
nitive process of the individual; fifth, to investigate the
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3’sicyBaTH B SIKi Mipi pocTi 4y 6a30Bi eMOLIii MOXYTh Jie-
TEPMIHYBATH MPOSIB CKJIAIHUX UM BUIIUX IHTEICKTYAIbHO-
EMOIIIITHUX O3HAK B Mi3HABAILHOMY MPOIECi 0COOUCTOCTI.
[o-m’siTe, IOCTAUTH XapakTep MPosiBy QyHKIIIHA eMOIiHHO-
IHTETEKTYalIbHUX 03HAK, [0 MAIOTh MICIIC B Mi3HABAIEHOMY
MPOIIECi.

BHaciok y3araJbHEHHS TEOPETUYHHX Ta IOIIY-
KOBO-EMIIIPUYHUX JIOCIIPKECHb, MPUCBAYCHUX MpoOIeMi
€MOIIITHOTO IHTENEKTY, 0yJI0 BCTAHOBJICHO, IO TIepeBakHA
OLIBIIICTH (haXiBI[iB, HE 3BAXKAIOYHN HA JACKIAPATHBHY BiJIIO-
BimHICTH mBOTO (heHOMEHY A0 chepr eMOIiil Ta IHTEIEeKTY,
aHaJi3ye B SKOCTI MpeIMeTa JOCIIKeHD Pi3HI 03HaKU. Sk
MIPaBUIIO BUBYAIOTHCSI OCOOIMBOCTI, sIKi HIONTO BimoOpaxa-
IOTh €MOIIIHHUI IHTEJEeKT, a HACIPaBAl COIiabHUH iHTe-
JIEKT Ta HOro KOMYHIKaTHBHI O3HAaKH, EMOLIIHHY 3piIicTh Ta
Taki 11 O3HAKH: excnpecusricms — aleKBaTHE BiOOpaskeHHS
BJIACHHMX 30BHIIIHIX NPOSBIB E€MOIiH, a TaKOX pPO3IMi3Ha-
BaHHS iX y IHIIKX Ta BIUIMB HA HUX; cCamMopezyisayilo — aje-
KBATHE KEPYBAHHS BIACHHUMH EMOIISIMH, & TAKOK EMOIIISIMH
IHIINX JIFOJICH; emnamis — aicKBaTHE BJIACHE CIIBUYTTS iH-
LIMM JIFOJISIM, @ TAKOYK CIIPUMAHSITTS [[HOTO HPOLIECY Y HUX Ta
BauB Ha Hhoro (Yebukin, 1997; Uebukin, 2009; Chebykin,
Kosianova, 2017 Ta in.). MoxHa B IOMY BHIAIKy T'OBO-
pUTH, IO OCOOIMBOCTI €MOIIIMHOTO IHTECIEKTY IiAMIHs-
IOTbCSI O3HAKaMH, SIKi BITHOCATHCS A0 TPEIMETy IOCIi-
JDKEHb IHIIMX SIBHIN. B Takomy BUMAAKy Ayxe mpoliem-
HUMHM BHCTYIAIOTh TOAIOHI PE3yJIbTaTH JOCIHIIHKEHb eMO-
HiifHOTO iHTENeKTy. BpaxoByroum, mo MOCTITOBHUKH BKa-
3aHUX MIIXOMIB OEpyTh CBOI 03HAKM 32 OCHOBY XapaKTepH-
CTHKH EMOIIIfHOTO iHTENEeKTY, HEPiAKO IPOTIOHYIOYH Bil-
MOBIIHI TEXHOJIOTIT HOro JiarHOCTUKH. B cydacHiil mcuxo-
JIOTIYHIM HayIli BiICyTHE OJHO3HAYHE TIIyMadeHHS CaMOTO
IHTEJIEKTY, OCKUTPKM BiH JOCTaTHBO TICHO MOEIHYETHCS 3
MUCIICHHSIM. B 11bOMy acnekTi MaroThCsi CIPOIIEHH] TO3HUITIT
(axiBIliB PO3TIANATH IHTENEKT K 3AATHICTH O MUCIICHHS,
a OCTaHHE sIK TIpoliec peamizanii iHTenekry. Came ToMy 1e-
peBakHA YacTHHA NOCTITHUKIB, IPU PO3poOIi TeCTiB OIli-
HKH IHTEJIEKTY, 32 OCHOBY Oepe came JaHi MHCICHHEBOL
chepn mrogmHM. MOXHA TOTOTUTHCS, IO BCi TCHXIYHI
SIBUIIA TICHO OB’ s13aH1 MIXK CO0010, THM OLIBIIIE, 1[0 EMOIIiT
MIPUPEYEHO 3iHTerpoBaHi (PaKTHYHO B KOXXHHU IPOIIEC.
HixTo He Oy/e cyrnepedyuTH, 10 BUOKPEMUTH X TIOBHICTIO 3
SIKOTOCh TIPOLIECY Ha/I3BUYaiHO ckiagHo. OHaK HayKa JH-
(hepeHIIifoe CTPYKTYPHI KOMIIOHEHTH TICUXIKH, il BIIACTHBO-
CTi, TIPOIIECH, CTAHH, SIKOCTI, SIKi MatOTh CBOT KJIFOUOBI CIIe-
nu¢iaHi cknagoBi. O4eBUIHO, MO KIIOYOBHM B Ii3HAHHI
3MICTY IOTO (DEHOMEHY, BUXOASYH 3 HOrO Ha3BU, TOBUHHI
BHCTYIIATH caMe 0COOJIMBOCTI €MOLii Ta MUCIIEHHS, 110 pe-
ATBYIOTHCS B Mi3HABAIBHIHN MISUTBHOCTI JIFOTUHH.

Bimomo, 1o nepeBakHa OUTBINICTh BYCHUX BHUIUISA-
10Th 0a30Bi HEMOB IIEPBUHHI eMOTIii (pagicTh, CTpax, THIB Ta
iH.), SIKi IMIIZIEMEHTYIOThCS B TIEBHOMY CITIBBiIHOIIEHHI B
CKJIAHUX YM BHUIIUX E€MOIIHHUX OCOOJIHMBOCTAX 0COOMC-
ToCTi (mOuyTTsAx). OCTaHHI MAOTh CBOIO 3MICTOBY CIIEIIH-
¢biKy B 3aJI€)KHOCTI Bill 0COOMCTOCTI, HANIPHKJIA]], MOPAIIbHI
a0o Ti, 0 TOB’s3aHi 3 KOHKPETHOIO TIsIIBHICTIO (HANpH-
KJIaJ: 3 MHUCTEIKOIO, CIIOPTHBHOIO, IHTEJIEKTYalIbHOIO Ta
in.). Came TOMy, KOJNIM MH OOHpaeMoO MpPEAMETOM IOCIi-
JOKEHHS eMOIIHAN HTEIIEKT, TO IPUPOTHHO MOBA TOBUHHA
WTH Tpo Ti IOTO 03HAKM, SIKi B OLIBIIIN Mipi HOBHHHI BiO-
Opaxxatu crenudivHi O0COONHMBOCTI €MOIi B I1HTENEKTI.
Criuparodnch Ha BUIICHABEIEHE y HAIIOMY JOCHTIKEHHI,
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nature of the manifestation of the functions of emotional
and intellectual signs in the cognitive process.

As a result of generalization of theoretical and
exploratory study on the problem of emotional intelli-
gence, it was found that the vast majority of experts,
despite the declarative relevance of this phenomenon to
the field of emotions and intelligence, analyzes various
signs as a subject of study. As a rule, the features that
supposedly reflect emotional intelligence are studied, but
in fact it is the social intelligence and its communicative
signs, emotional maturity and its following signs:
expressiveness — adequate reflection of own external
manifestations of emotions, as well as recognizing them
in others and influencing them; self-regulation — adequate
control of one's own emotions and the emotions of other
people; empathy — adequate self-compassion for other
people, and the perception of this process in them and the
influence on it (Chebykin, 1997; Chebykin, 2009;
Chebykin, Kosianova, 2017, etc.). It can be stated that in
this case the features of emotional intelligence are re-
placed by signs that relate to the subject of study of other
phenomena. In this case, such results of studies of emo-
tional intelligence are very problematic. According to the
fact that the followers of these approaches take their signs
as a basis for the characteristics of emotional intelligence,
they often offer appropriate technologies for its diagnosis.
In modern psychological science there is no unambiguous
interpretation of the intelligence, because it is quite
closely combined with thinking. In this aspect, there are
simplified positions of experts to consider intelligence as
the thinking capacity and thinking as a process of realiza-
tion of intelligence. That is why the vast majority of re-
searchers in the development of intelligence tests are
based on data of the human mental sphere. One can agree
that all mental phenomena are closely related, especially
since emotions are integrated actually into every process.
No one will argue that it is extremely difficult to separate
them completely from a process. But science differenti-
ates the structural components of the psyche, its proper-
ties, processes, states, qualities, which have their key spe-
cific components. It is obvious that the key in understand-
ing the content of this phenomenon, based on its name,
should be the features of emotions and thinking, which are
realized in the cognitive activity of person.

It is known that the vast majority of scientists iden-
tify basic sort of primary emotions (joy, fear, anger, etc.),
which are implemented in a certain ratio in the complex
or higher emotional features of individual (feelings). The
latter have their own specifics depending on the individ-
ual, for example, moral or those related to a particular ac-
tivity (for example: artistic, sports, intellectual, etc.). That
is why, when the emotional intelligence is chosen as the
subject of study, the discussion should cover its features,
which should more reflect the specific features of emo-
tions in the intelligence. Based on the above in our study,
we will adhere to the definition of emotional intelligence
as a psychological property of the individual, character-
ized by the manifestation of complex sort of (integrated)
cognitive-emotional and mental features, due to which it
achieves its goal in certain tasks/problems solving in var-
ious activities.
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MU OyJeMO JTOTPUMYBATUCh BU3HAYEHHS eMOLIHHOTO iHTe-
JIEKTY SIK TICHXOJIOTTYHOT BIACTUBOCTI OCOOHMCTOCTI, IO Xa-
PaKTepU3yeThCsl MPOSBOM CKIIQJAHUX HEMOB (3IHTErpoBa-
HUX) Mi3HABAJIbHO-EMOIIMHIX Ta MUCIICHHEBUX 0COOJINBO-
CTEH, 3aBJIIKH SIKMM BOHA JIOCSITA€ CBOET METH y BUPIMICHH]
MEeBHUX 331a4/TIpo0JIeM B Pi3HUX BUAAX JAiSUIBHOCTI.

B 1mipoMy acriekTi MaroThes JIAIIE MOOAWHOKI JOCIi-
mokeHHs (Bacin’es, 1998; Tuxomipos, 1984; Uebukin, 1992
Ta iH.), B SIKHX 30CEPEIKYETHCS yBara caMe Ha ITi3HaBaJIb-
HUX OCOOJUBOCTSX EMOIIIHHOT chepH, SIKi CYIPOBOIKYIOTH
MUCIIEHHEBHH TIporiec. [0 ocTaHHIX MOKHA BITHECTH CKJIa-
IHI a00 BUIII eMOIIHHO-TII3HABaJIbHI 0COOIHUBOCTI K BipO-
rigHI crierudiuHi 03HAKK EMOI[IMHOTO IHTEJICKTY, HAIlPH-
KJIaJ1, 3IMBYBaHH:, IIKaBiCTh, MOMUTIUBICT, IHTEpeC, Ha-
cHara, HaTXHEHHs, 3/I0TaJIKa, PO3YapyBaHHs, CyMHIB, OCS-
SIHHA, eBpuKa Ta iH. KpiM TOro, K CBiT4aTh MOCIIHKEHHS
(TuxomipoB, 1984), no 3micTy oaHi€l 3 HABEJAEHUX O3HAK B
Mi3HABAIBHIN AiSTIBHOCTI MOYKYTh BXOJAUTH B IEBHOMY CITiB-
BiTHOIICHHI MPOSIBH IHIINX BIHECEHHX HAMH JO IHOTO
KJIacy, XapaKTepU3YIOUW HE TUIbKM TaKy iX 3IHTErpoBa-
HICTb, aJie i MEXaHI3MH AWHAMIKH Ta €JHOCTI B TIPOIIECi BH-
pimreHHs 3a7a4i. MU TakoX YCBIIOMIIFOEMO, 1[0 HABEICHI
03HaKH, TIOETHYIOUH B CO01 eMOIIHHO-TTI3HaBaIbHI Ta MUC-
JICHHEB1 0COOJIMBOCTI, MOXKYTh XapaKTepH3yBaTh NPsIMO 91
OIOCEPEAKOBAHO 3MICT HE TUTbKH €MOIIMHOTO IHTEJIEKTY, a
¥ IHIIMX BJIACTHBOCTEH ICHXIKH. B TO# ke yac, Ha Halie
MIEPEKOHAHHSI, 1X MPOSB B IEBHOMY CIIBBIJIHOLICHH] SIK OK-
peMo, Tak i B LUIOMY B MpOIECi BUPIMICHHS PI3HUX 3a-
Ja4/mipobaeM B HaWOLIBLIINA Mipi MOXKE PO3KpPHUBATH came
TICUXOJIOTIUHY CIIEIU(IKY EMOIIHHOTO IHTEIEKTY SIK TICHXO-
JIOT1YHOT BJIAaCTHBOCTI ocobucTocTi. [IposiB BKazaHUX 03HAK
TaK0X MOJKE€ CYIIPOBOKYBAaTHUCS IEBHUMH (PYHKIISIMH Pi3-
HUX 0COOJIIMBOCTEN Ha piBHI: KOM(OPTHOCTI EMOIIIHHOTO 3a-
OapBJICHHS TMPOIECY BHUPIIICHHS MPOOIEMH; SMOI[IHHOTO
HaBeICHHS Ha CIOCiO BUPIMICHHS MPOOIIEMH; EMOIIIHHOT ak-
TUBAIIT — TOCHUJICHHS YU MOCTA0JICHHS MPOSBY IIOTO TPO-
IeCy; eMOMUIHHOI PeTyILii AK JMHAMIKH 3MIiHH PyXy HaBe-
JICHUX O3HAK B MpolLeci piteHHs npoodiaemu. Haseneni pe-
3y/IBTaTH PO BHJIUICHI eMOLIHHO-IHTENEKTyanbHi O3HAKH
Ha Pi3HHUX eTarax BUpIIeHHs IpoOiieMH, BiporijHa ix nere-
pMiHallis 0a30BUMHU €MOIISIMU Ta (YHKI[IOHATBHI 0COOIIH-
BOCTI, AIKi IIPH I[bOMY MOXYTh PEATi30BYBATUCS B MHCJICH-
HEBOMY MOIIECi, MOTPEOYIOTh EKCIICPUMEHTAIBHOTO Mi/IT-
BepmkeHHsA. CaMe I TO3MIIi, HA HAOIy ITyMKY, MOXYTh
OyTH OJHIEI0 3 METOMOJIOTIYHUX OCHOB Mi3HAHHS (heHO-
MEHY EMOIIITHOTO {HTEIEKTY.

[Ipu mpoMy MOXHa CTBEpIXKYBaTH, IO B €MOIIil-
HOMY IHTEJIEKTi eMollii B OuIbLIil Mipi 3iHTEerpoBaHi 3 i-
3HABAJBHHOIO JTISITBHICTIO, a IHTENEKT 3 MACICHHEBOIO TTisUTb-
HicTIO ocobucTocTi. To6TO 0COOIMBOCTI BUpakeHHs, (HyH-
KIIOHYBaHHS 0a30BUX €MOIIill Y BUIIMX Mi3HABAIBHUX 3iH-
TErPOBAHUX 3 MHUCJICHHEBOIO JISUTLHICTIO, BIPOTIIHO, 1 € T€,
10 MOYKE XapaKTEePU3yBaTH IICUXOJIOTIYHY CYTHICTh 3MICTY
emoliiiHoro iHTenexTy. HaBeneHi paHi o cyTi € THMU BU-
3HaYaIbHUMH Ta ClielU(IYHUMHU O3HAKaMH, SIKi B HAOUTh-
I Mipi MOXYTh XapaKTEepH3yBaTH caMe MPeIMET JOCIHi-
JDKEHHs1 eMoliifHoro iHTenekry. Ciig TakoX JonatH, IIo
BKa3aHi 03HAKH J03BOJIIIOTH aHAJI3yBaTH €MOIIMHAN iHTe-
JIEKT Ha piBHI Pi3HUX eTamiB BUPIMIEHHS Ti€l 4n iHIIOT Ipo-
6nemu. PosropranHA Tporecy BHpIIIEHHS IEBHOI Mpo-
O6neMn Moke TependaddTH eTan MEepPBHHHOTO ii CrpHid-

Psychology - Medicine - Education

In this aspect, there are only a few studies (Vasiliev,
1998; Tikhomirov, 1984; Chebykin, 1992, etc.), which
focus on the cognitive features of the emotional sphere
that accompany the thinking process. The latter include
complex or higher emotional and cognitive features as
probable specific features of emotional intelligence, such
as surprise, curiosity, inquisitiveness, interest, enthusi-
asm, inspiration, guess, disappointment, doubt, insight ex-
perience, eureka, and others. Furthermore, according to
the study (Tikhomirov, 1984), the content of one of these
features in cognitive activity may include a certain ratio
of manifestations of others which we include in this clas-
sification, characterizing not only their integration, but
also the mechanisms of dynamics and unity in the tasks
solving. It is also understood that these signs, combining
emotional-cognitive and mental features, can describe di-
rectly or indirectly the content of not only emotional in-
telligence, but also other properties of the psyche. At the
same time, in our opinion their manifestation in a certain
ratio, both individually and as a whole in the process of
solving various tasks/problems can more reveal the psy-
chological specificity of emotional intelligence as a psy-
chological property of the individual. The manifestation
of these signs may also be accompanied by certain func-
tions of different features at the level of: comfort of emo-
tional coloring of the problem-solving process; emotional
guidance on how to solve the problem; emotional activa-
tion — strengthening or weakening the manifestation of
this process; emotional regulation as the dynamics of
changes in the movement of these signs in the problem-
solving process. The presented results of the selected
emotional and intellectual signs at different stages of
problem solving, their probable determination by basic
emotions and functional features, which can be realized in
the thinking process, require the experimental confirma-
tion. From our point of view, these positions can be one
of the methodological bases of cognition of the phenome-
non of emotional intelligence.

It can be argued that emotions are more integrated
with cognitive activity in emotional intelligence, and
intelligence with the mental activity of the individual, that
is, the features of expression and functioning of basic
emotions in higher cognitive integrated with mental
activity, and probably that’s what something that can
characterize the psychological essence of the content of
emotional intelligence. These data are essentially the de-
fining and specific signs that can more characterize the
subject of the study of emotional intelligence. It should
also be added that these signs allow to analyze the emo-
tional intelligence at the level of different stages of prob-
lem solving. The initiating process of certain problem
solving can involve the stage of its initial perception, the
stage of finding solutions and the stage of its solution
(Tikhomirov, 1984; Chebykin, 1992, etc.), in which such
mental operations as analysis, synthesis, generalization,
etc. are realized. It is obvious, that the manifestation of
signs both procedurally variable and relatively stable,
based on the social nature of this phenomenon should be
taken into account in the study of emotional intelligence.

Research methods

It is understood that the way of creating a reliable

22

Science and Education, 2020, Issue 1




HSATTS, €Tall MOUIYKY CIOCO0IB BUPILICHHS Ta eran il BUpi-
menHs (TuxomipoB, 1984; Yebukin, 1992 Tta iH.), B SIKUX
BIIIIOBIJTHO Peai3yrOThCS TaKi MHCICHHEBI OIeparii sk
aHaJIi3, CUHTE3, y3arajgbHeHHsI Ta iH. O4eBHUIHO, TIPU JOCTi-
JDKEHHI eMOMIIHOTO IHTENEKTY, CIiJ] BpaXxOBYBaTH IPOSIB
03HAaK sIK MPOIECYATbHO-TICPEMIHHUX, TaK 1 BITHOCHO CTiii-
KHUX, CIIMPAIOYH Ha COLIaJIbHY IPHPOAY LIBOTO (PCHOMEHY.

Metoan nocigxeHHs

Mu ycBiZOMIIFOEMO, IO OUISAX CTBOPEHHS HAIIHHOT
Ta BaJITHOT METOJIMKH JIIATHOCTUKU EMOIITHOTO 1HTEIICKTY
JIOAWHU JOBIOTPHBAIHNA Ta MOTpeOye pI3HUX MOTEpenHiX
JOCIIDKEHB, K1 O Jaiu MiATPYHTS UTS BU3HAUCHHS Ta TIe-
peBipkH 3aaeKiaapoBaHoi cTparerii. Came TOMY Ha I[bOMY
MOTIEPEIHEOMY €Talli MU CIPSIMYBaJIM CBOT 3yCHJUIS Ha IO-
Oy/IIOBY MOIIYKOBHX METOJIUK, SIKi OYJIM 30pIEHTOBAHI HA BU-
BUYCHHS BUIUICHUX O3HAK €MOIIHHOTO IHTEIEKTY, 0a30BHX
eMOIIili Ta MEXaHi3MiB, SKi MOXXYTh XapaKTepH3yBaTH Ipo-
LIEC EMOIIHHOTO IHTEJIEKTY.

BHacninok BukoHaHOi poOoTH HaMu Oyno TOOYHO-
BaHO TPHU Taki B3a€MOIOB’si3aHi Metoauku. Ilepma mero-
JIMKA CIPSIMOBYBAJacs Ha BUBYCHHS MPOSIBY O3HAK EMOLIIi-
HOTO IHTEJEKTY Ha PI3HHMX eTalax BUpIIICHHs NEeBHOI 3a-
nadi. [Ipy bOMY MM BHXOAWIH 3 NPHITYIISHHS, IO JaHi,
OTPHMaHI 3aB/ISKN Takol IpoueaypH, OyayTh Oubi iHpop-
MAaTHBHHUMH SIK B IIUIOMY, TaK i 3 ypaxXyBaHHSIM €TaITiB BUPi-
IICHHS IHTENeKTyalbHO1 3a1a4i. [Ipu po3poOiri Takoi MeTo-
JIMKHA YpaxyBaJMCs sSIK HaBeleHI pe3ylbTaTH AOCIIIHKEHb,
Tak # iHmi gaHi (Tuxomipos, 1984; Yebukin, 1992 Tta in.),
B HACJIZIOK YOT0 HamMH OyB YTOYHEHHH 3MICT BUILICHHUX 03-
HaK eMOLIMHOTO iHTENEeKTY, AKi MOKYTh XapaKTepH3yBaTH
naHuii (peHOMEH B Mi3HABAILHO-MUCIICHHEBIA iSUTBHOCTI
JIOAWHY TP BHUpIlIeHH] TeBHO1 mpobiemu. BukoHare noc-
JDKEHHS JI03BOJMIIO PO3TILINATU: 30UBY8AHHA SK €MO-
LIAHO-IHTEIEKTyalbHY PEaKIlif0 BiJ HECIOIIBAHOTO, IWB-
HOTO, HE3PO3YMUIOr0 TPH CIPHUHATTI MPOONEMH; yika-
gicmb SIK €MOIIHHO-IHTENEeKTyallbHe MparHeHHs JOJy4u-
THCS 10 T3HAHHS MPOOIeMHU; 0onumaugicms K eMOLIITHO-
IHTEeJIEKTYyalIbHE 30CepeIDKEHHs HAa YTOUHEHHI 3MICTY IIpo-
6nemu; inmepec K eMOLIHHO-THTEIEKTyaIbHY MOTHBALIIIO,
CHpSIMOBAHY Ha BHPIIIEHHI NMPOOJIEMU; HACHA2Y SK €MO-
LIHO-IHTEIeKTyalbHEe 3aJ0BOJICHHS, TIOB’SI3aHE 3 IMPOIlC-
COM pIillIeHHS TIPOOJIEMHU;, HamXHeHHs SIK eMOLIHHO-IHTee-
KTyaJIbHYy MOOUTI3alilo y BUIVISAL ICKpaBUX 00pa3iB, ysiB-
JICHb TIPHU BUPIIICHH] TPOOIEMH; 3002a0Ky SIK €MOIIHHO-1H-
TEJIEKTYaJIbHY TPOrHOCTHYHY OLIIHKY OB sI3aHY 3 YJIOBIIIO-
BaHHAM CHOCOOIB pimIeHHS TPOOIEMH; po3uapy8aHHs SK
NPUTHIYEHHST eMOLIHHO-IHTENEKTYaIbHOTO CTaHy, OB’ s3a-
HOTO 31 CKJIAJHOIIAMH BHUPIIICHHS MPOOJIEMHU; CYMHIE SK
eMOLIHO-IHTEJIeKTyaIbHEe HAIIPY>KSHHSI ITOB sI3aHe 3 MOIIIY-
KOM JIiii pillIeHHs TPOoOJIeMU; OCsisiHHsL SIK eMOLIHO-IHTee-
KTyaJbHE 3a7J0BOJICHHS BiJ BU3HAYCHHS CIOCOOY pIilIeHHS
MPOOIIEMH; egpuKa K eMOLIMHO-IHTEIEKTYaTbHUIA TiIHOM
Bil HECMOMIBAHOTO 3HAXOKEHHS CIOCO0Y BHPIICHHS
CKJIaJTHOT IPOOICMH.

VY KOHCTPYKIlii MOOYyIOBaHOT METOJMKH Yy BHIJISII
ONUTYBaHHS Nepenbdadyaroch KOXXHOMY BHIPOOYBaHOMY
OIIHUTH BJIACHWI, BITHOCHO THUIIOBUN PIiBEHb BUPAKECHHO-
CTi HaBeICHUX EMOIIIHO-IHTENIEeKTya IhbHIX O3HAK HA eTalli:
MIEPBUHHOTO CHPUHHATTS MpoOJIeMH; MOIIYKY Croco0iB ii
BHpIIIEHHA Ta Ha eTari BupimeHHsa. KoxkHoMmy BUnpoOyBa-
HOMY MOTpiOHO Oyno Ha YMOBHIH mikani Big (min) O Oanis
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and valid method of diagnosing a person’s emotional in-

telligence takes a long time and requires various prelimi-
nary studies that would provide a basis for defining and
verifying the approved strategy. That is why at this pre-
liminary stage the efforts were focused on building search
techniques that aimed at the study of selected signs of
emotional intelligence, basic emotions and mechanisms
that can describe the process of emotional intelligence.

As a result of the work, three interrelated techniques
have been developed. The first technique was aimed at
studying the manifestation of signs of emotional
intelligence at different stages of solving certain task. In
this case, the data obtained through such a procedure will
be more informative both in general and taking into ac-
count the stages of solving the intellectual task. In devel-
oping such a technique, both the results of the study and
other data (Tikhomirov, 1984; Chebykin, 1992, etc.) were
taken into account. As a result, the content of selected
signs of emotional intelligence that can describe this phe-
nomenon in human cognitive and mental activity in prob-
lem solving was clarified. The study allowed to consider:
surprise as emotional and intellectual reaction to the un-
expected, strange, incomprehensible in the perception of
the problem; curiosity as emotional and intellectual desire
to join the cognition of the problem; inquisitiveness as
emotional and intellectual focus on the content clari-
fication of the problem; interest as emotional and intellec-
tual motivation aimed at problem solving; enthusiasm as
emotional and intellectual satisfaction associated with the
problem-solving process; inspiration as emotional and in-
tellectual mobilization in the form of vivid images, ideas
in the problem solving; guess as emotional-intellectual
prognostic assessment associated with catching the ways
of the problem solving; disappointment as suppression of
the emotional and intellectual state associated with the dif-
ficulties of the problem solving; doubt as emotional and
intellectual stress which is associated with finding prob-
lem solutions; insight experience as emotional and intel-
lectual pleasure from determining the way of problem
solving; eureka as emotional and intellectual lift from un-
expected finding a way of complex problem solving.

In the construction of this technique in the form of a
survey, each subject was supposed to assess their own,
relatively typical level of expression of the given
emotional and intellectual signs at the stage of: initial
perception of problem; finding the ways to solve it and at
the stage of its solving. Each subject had to mark the
inherent level of severity of the diagnosed signs on the
scale from (min) O points to (max) 10 points. During
processing, the results obtained in the final version were
presented in the form of a 10-point scale.

The second technique was a questionnaire aimed at
studying the manifestation of such basic emotions as joy,
fear, anger in the content of the selected signs of emo-
tional intelligence. The subjects had to note in a special
form to what extent these emotions are manifested in the
signs of emotional intelligence from (min) O points to
(max) 10 points in the problem solving. During pro-
cessing, the obtained results were also presented in the
form of a 10-point scale.
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n0 (max) 10 GaniB BiIMITUTH NpUTaMaHHUH piBEHb BHpa-
JKEHOCT1 MIarHOCTOBaHMX O3HaK. [Ipm oOpoOri oTpmmaHi
pe3yJIbTaTh B OCTATOYHOMY BapiaHTi IPE3EHTYBAJIUCS Y BH-
risial 10-6aabHOT HIKAIH.

Jlpyra MeToaMKa ysBisisia COO0I0 ONUTYBaJIbHUK, Ha-
MIpaBJICHHI Ha JOCIIDKEHHS IPOSIBY TAKUX 0a30BUX EMOLIIH
SIK PaliCTh, CTPaX, THIB B 3MICTi BUAUICHUX O3HAK EMOITii-
HOTO iHTeNnekTy. BunpoOyBanum noTpioHo Oyio BiAMITUTH
B CHemiaIbHOMY OJIaHKY B SIKiif Mipi IPOSBISIIOTECSA BKa3aHi
eMolIii B 03HaKaX eMOLIHHOTo iHTeNeKTy Bin (Min) 0 Gaiis
1o (max) 10 6aniB pu BupimerHi npoodiaemu. [Ipu 06poodii
OTPHUMaHi pe3yNbTaTH NPE3CHTYBANUCA TexX y Burisiai 10-
0aJbHOT IIKATH.

Tperst MeToAWKa, 5K 1 TOTIEPEAH], MaJla BUTIIS OTIH-
TyBaJIbHUKA, CIPSIMOBAHOTO Ha JIOCHIKEHHS MPOSIBY BUIi-
neHnX (YHKIIH 03HAK eMOI[IHHOTO IHTENIEKTY, a caMe KOM-
(OpTHICTI €MOIIOHATBHOTO 3a0apBJICHHS IPOLECY BHPI-
LICHHS TPO0JIeMH; eMOIIHOTO HaBeICHHs Ha Croci0 BUpI-
[ICHHS TPOOJIeMH; eMOMIHHOI aKTHUBAIlil Y BHUIJIAI MTOCH-
JICHHSI Y MOCJIA0JICHHS MPOIICCY BHUPIIICHHS 3a/1adi; eMO-
LifHOT peryssimii Ha piBHI AMHAMIKY 3MiH PYXy HaBEICHIX
03HaK B IIPOIeCi BUPILICHHS POOIEMHU.

BumpoOyBaaum moTpiObHO Oy7I0 BiIMITHTH B criemia-
JbHOMY OJIaHKY B SIKii Mipi mepeiniyeHi QyHKIUIT IposBiIs-
IOTbCSI B 3MICTi O3HaK €MOIIHHOTO IHTEJNEKTY MPHU BHPI-
ureHHi npo6nemu Big (Min) 0 6anie 10 (Max) 10 6anis. [pu
00poO1i OTpUMaHi pe3yabTaTH, aHAIOTIYHO SK Y MOTNepe/-
HiX MeTomukax, odopmiroBamucs B Mexax |0-GampHOL
mikanu. Ciijy 3a3HauuTH, 110 00paHa OHOTUITHA IPOoLeaypa
MAXOMy A0 OLIHKH TPOSBY IEpeTiueHuX OcoOIMBOCTEH
OpIEHTOBaHA Ha ONTUMI3allil0 Jiii BUIIPOOyBaHMX NP BHU-
60pi Bigmosixi.

VY skocti BunpoOyBaHux Oyma oOpaHa rpymna, mo
BKkitoyana 30 MaricTpiB-TICHXOJIOTIB, SIKi B IEBHIN Mipi Bxke
BOJIOIIFOTH OCHOBAMH IICUXOJIOTIYHOT KOMIIETEHTHOCTI, BiJl-
HOCHO 3MICTY eMoliii, MUCJICHHS Ta iHTeJNeKTy. B naHomy
BUIAAKY MU 00paju iX sIK NEBHY EKCIIepTHY Ipymy, 100
OUTBLI IETANBHO 3°ICYBAaTH MO>KJIMBOCTI 3alIPOIIOHOBAHOTO
KOMIUICKCY METOIMYHUX IpOLenyp, SKi B MalOyTHbOMY
MOXYTb BHCTYIIaTH OCHOBOIO JUI OJHi€T KOMIUIEKCHOT Me-
TOJUKH JIOCIIDKEHHS eMOIIIHOTO IHTEIEKTY Ha PI3HUX BH-
Oipkax BHIIPOOYBaHHX.

Pe3yabTaTn 10ciigKeHb Ta iXx aHadi3

Posrnsgaroun oTpuMaHi pe3ynbTaTH MOKHA BiIMi-
THUTH, 10 B Mekax 10-0albpHOT KK JiarHOCTOBaH1 ITOKa-
3HHUKH O3HAK EMOIIHHOTO iHTENEKTy MAlOTh JOCTATHRO HE-
3HAYHY BapiaTUBHICTb, SKa KOJHMBAETHCSA B Mexax Bix 3,0 10
7,0 GaniB. [Ipu 1bOMY Ha KO)KHOMY €TaIli BUPIILIEHHS MPO-
OJIEMH B KOMIUIEKCI 3 IHIIMMHM 11arHOCTOBAHUMH €MOIIINHO-
MUCJICHHEBUMH O3HaKaM{ €MOI[IHHOTO IHTENEKTY MpOBia-
HUMU BUCTYIIAIH: Ha TIEPIIOMY €Talli BUPIIIeHHs pooieMu
— iHTepec (6,9 6an.); HaTxHeHHS (6,8 0all.); OMUTIUBICTH
(5,9 6a1.). Ha npyromy erari — intepec (6,8 6ain.); 3goraaka
(6,4 Gan.), nonuruBicTs (6,3 6an.). Ha Tpersomy erarmi —
smorazka (6,7 6ai.); intepec (6,2 6ai.); eBpuka (6,1 6a.).
Buxoznsum 3 HaBeAEGHOTO MOXKHA BIMITHTH, IO Ha KOX-
HOMY eTarll BUpIlIeHHs MPo0JIeMH MaloThCs CBOI Xapakre-
PHI KOMIUIEKCH IOMIHYIOUMX NIarHOCTOBAaHHUX O3HAK €MO-
LifHOTO iHTEJeKTy. SIKIIO po3risiaTd 3a aHaJOriYHUMHU
O3HAaKaMH y3arajbHEeHI pe3yJIbTaTH, IO XapaKTepU3YIOTh
BCi TPW €Tamy, TO MOKHA BIAMITHUTH, IO I KOMILICKC
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The third technique, like the previous ones, took the
form of a questionnaire aimed at studying the manifesta-
tion of the selected functions of the signs of emotional in-
telligence, namely the comfort of emotional coloring
of the problem-solving process; emotional guidance on
how to solve the problem; emotional activation in the
form of strengthening or weakening of problem-solving
process; emotional regulation at the level of the dynamics
of changes in the movement of these signs in the problem-
solving process.

The subjects had to note in a special form to what
extent these functions are manifested in the content
of signs of emotional intelligence in problem solving from
(min) 0 points to (max) 10 points. During processing, the
results obtained in the same way as in previous methods,
were drawn up in the form of a 10-point scale. It should
be noted that the selected same-type procedure of the ap-
proach to the assessment of the manifestation of the listed
features was focused on optimizing the actions of the sub-
jects when choosing the answer.

A group of 30 Masters of Psychology was selected
as subjects, who already have the basics of psychological
competence in the content of emotions, thinking and
intelligence. In this case, they were selected as a certain
expert group to clarify in more detail the possibilities of
the proposed complex of methodological procedures,
which in the future can serve as a basis for one
comprehensive  technique of studying emotional
intelligence in different samples of subjects.

Research results and their analysis

Considering the obtained results, it can be noted that
within the 10-point scale the diagnosed indicators of signs
of emotional intelligence have a relatively minor variabil-
ity, which ranges from 3.0 to 7.0 points. Thus at each stage
of problem solving in a complex with other diagnosed
emotional and mental signs of emotional intelligence the
leading ones were the following: at the first stage of prob-
lem solving — interest (6,9 points); inspiration (6.8 points);
inquisitiveness (5.9 points); at the second stage — interest
(6.8 points); guess (6.4 points), inquisitiveness
(6.3 points); at the third stage — guess (6.7 points); interest
(6.2 points); eureka (6.1 points). Based on the above, it
can be noted that at each stage of problem solving there
are complexes of dominant diagnosed signs of emotional
intelligence. It can be noted that this complex is formed
by interest (6.5 points), guess (6.3 points), inquisitiveness
(6.0 points) when considered the generalized results that
characterize all three stages on similar grounds. It is prob-
able that these emotional and intellectual signs to the con-
siderable degree can not only separately describe the emo-
tional intelligence, but also represent it as a dummy sub-
script for a given sample.

Regarding the obtained individual data of the mani-
festation of basic emotions, namely joy, fear and anger, it
has been found that the first one occurs in the content
of the vast majority of signs of emotional intelligence.
This indicator (10 points) acquires the maximum value at
the individual level at the manifestation of eureka. In gen-
eral, the indicators of joy range from 3 points to 10 points.
There is also a variability of fear, but to a lesser extent
than the previous indicator. Thus, it could not be found in
the manifestation of eureka and insight experience at the
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chopmysanu inTepec (6,5 6ai.), 3q0raaka (6,3 6ai.), qomu-
TiuBicTs (6,0 6an.). BiporimgHo, came 11i eMoIiifHO -iHTEIeK-
TyalbHi O3HaKHM B HalOUIbIII Mipi MOXYTh HE TUIBKH Xa-
paKkTepu3yBaTH EMOIIMHHUIA IHTEIEKT OKPEMO, aje TaKOXK
MIPEACTABIATHA HOTO Y BUTJISI YMOBHOTO IHJIEKCY JUIS L€l
BUOIPKH.

BimHOCHO OTpMMaHMX IHAWBITyaIbHUX NAHUX IPO-
sIBy 0a30BHX EMOILiif, a caMe paJIoCTi, CTPaxy Ta THIBY 0YII0
BCTaHOBJICHO, IO TIEPIIa M€ MICIIE B 3MICTi IIepeBakHO] Oi-
JBIIOCTI O3HAK EMOIIHHOTO IHTENeKTy. MaKCHMalbHOTO
3HAa4YCHHS Ha IHIAWBiXyadhbHOMY piBHI med mokaszHuk (10
0axniB) HaOyBae MpH MPOSIBI €BPUKHU. B MUTOMY, MOKa3HUKH
pamocti KoJuBaroThes Bim 3 Ganie mo 10 6anie. 1o cro-
CY€ETBCS CTPaxy, TO TYT TEX CIIOCTEPIiraeThCsl HOro Bapia-
TUBHICTb, ajle B MEHIIIH Mipi BiIHOCHO IOIEPEeHbOro HOo-
Ka3HHKA. Tak, IpH TMPOsIBi €BPUKH, OCASHHS HA IHAMBITY-
IBHOMY DIBHI BiH BiJCYTHIl, a HalWBHUIIi HOrO 3HAYCHHS
BiIMIYEHI B 3MICTI TAKUX O3HAK EMOI[IHHOTO IHTEICKTY IPHU
posuapyBanHi, cyMHIBY (7 ©aniB). BizHOocHO THIBY, TO BiH
HE BUSBHBCS B INPOSBI 3[MBYBaHHS Ta OCssIHHSA. Makcu-
MaJlbHi OT0 3HaYeHHsI MPOSBILUIUCS [IPH PO3YapyBaHHI Ta
HaTXHEeHHI (70 8 OaiiB).

Buxomsuu 3 Takux HOIEpeaHiX JaHUX MOXEMO TIpH-
IIyCTUTH, 10 0a30Bi eMolii aJeKBaTHO NPOSBIAIOTHCS B
3MicTi X CKIAagHMX O3HAK, IO BigHECEHI HaMu 10
eMOLIHOrO iHTeNeKTy. TakoXX MOYKHO TOBOPHTH, IO
PadiCTh € IPOBIAHOIO B TaHOMY BHUIIAJKY, OCKUTbKH Ma€ ce-
penHiil MOKa3HUK y 3MICTi 03HAK €MOIIHHOTO IHTENEKTy B
Mexax Binm 6,8 6anie go 10 Gaii, Ha BigMiHy THiBY — 3,8
OaniB Ta ctpaxy — 2,9 OamiB. Taki maHi MiITBEPKYIOTH
ICHYIOY1 pe3yJbTaTH JOCITIPKEHb BITHOCHO BHU3HAYAIBHOT
X mo3uIIil y BimoOpakeHHI CKIIAHAX UM BUIIUX eMOIIHHUX
nepexuBadb. OTHOYACHO BOHU PO3LIMPSIIOTH ICHYIOU1 YsIB-
JICHHSI BITHOCHO BHAUICHHX HaMH CHenu(IYHHX O3HAaK
eMOLIfHOTO iHTeNeKTy. B taHOMy BUIIaIKy MH MOKEMO T0-
BOPUTH, 1110 HE3BAXKAIOUHX HA TE, [II0 OCTaHHI CPOPMYBAITUCS
B 3HAYHIM Mipi HiJ BIUIMBOM Pi3HHUX COIiaIbHUX YMOB PO-
3BUTKY BUIPOOYBaHMX, 0a30Bi eMOIlii 3alHIIAIOTHCS TI€HO
BHXIiTHOIO TIIATPOPMOIO, SIKA JJISI HUX € BAXKIIMBUM MIATPYyH-
TSIM B TOMY YHCJIi, KOJIU MH TOBOPHMO IIPO IPOSIB IHTEJICKTY.

[Mopanbumuii po3risii OTPUMAHUX PE3yJbTaTIB 0C00-
JUBOCTEH BHUIUICHUX HAMH (YHKIIH O3HAK E€MOIIIHOTO
IHTEJICKTY 3aCBiUuB, 110 KOM(OPTHICTH E€MOIIHHOrO 3a-
OapBIIEHHS JOCTATHBO CYTTEBO MPOSBIAETHCS HA HAUBIY-
IBHOMY DIiBHI IpW 3[MBYBaHHI, LIKaBOCTI, OCSIIHHI, Hac-
Ha3i, eBpuIli B Mexkax Bix 9 1o 10 GamiB. 3Ha4HO HUIII 3HA-
YeHHs i€l QYHKIIT BiIMiYeHi IpX JOMUTIUBOCTI Ta po3ya-
pyBauHi Bix 3 10 4 Gaiis. [{ikaBUMU U1 HAC BUCTYIIAIHN pPe-
3ynbTaTH (YHKIii eMOIIOHAFHOTO HAaBEICHHS Ha CIIOCiO
BHpIIIICHHS 33a4ui. MakCUMaIbHOIO s (yHKI[is HaOysa Ha
IHAWBiqyaTbHOMY PiBHI B 3MICTi TaKUX O3HAK €MOIIHHOTO
IHTEJIEKTY SIK B 370Tajui Ta eBpuli (9 6aiB), a MiHIMaJb-
HOIO — ITPH po3uapyBaHHi (2 6ann). Ilo cTocyerbes GyHKIIT
€MOLIHHOT aKTUBalii ITOCUIICHHS YM MOCIa0ICHHS IPOLIECY
BUpIIIEHHS 33/1a4i, TO HallOUTBIINX 3HAUYCHb BOHA Ha0yJa B
3MICTi IPOSIBY TAKAX O3HAK EMOIIHOTO IHTEIEKTY SIK OCs-
SIHHI, HATXHEHH], eBpuLi (10 9 6aiB), a MIHIMaIBEHOIO — ITPH
po3uapyBanHi (2 6ann). @yHKISI eMOIIHHOT perysIii, o
XapaKTepu3yBaya JUHAMIKy 3MiH PyXy HaBEIEHHMX O3HaK
€MOIIIITHOTO IHTEeNEKTy B TpoIeci BHpIMIeHHS MpobieMu,
HaOyna IOCTaTHRO BHCOKHX 3HAa4YeHb B iHTEepeci, HacHas3i,
HATXHCHHI, eBpuIli (B Mexax 9 OaJiB), a JCIIO B MCHIIIIH
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individual level, and its highest values are observed in the
content of such signs of emotional intelligence as disap-
pointment, doubt (7 points). As for anger, it did not appear
in the manifestation of surprise and enlightenment. Its
maximum values were manifested in disappointment and
inspiration (up to 8 points).

Based on such preliminary data, it can be assumed
that the basic emotions seem to be adequately manifested
in the content of their complex signs, which are attributed
to emotional intelligence. It can also be stated that joy is
leading in this case, because it has an average indicator in
the content of signs of emotional intelligence in the range
from 6.8 points to 10 points, in contrast to anger — 3.8
points and fear — 2.9 points. Such data confirm the existing
results of the study regarding their position in the reflec-
tion of complex or higher emotional experiences. At the
same time, they expand the existing ideas about the spe-
cific signs of emotional intelligence that we have identi-
fied. In this case, it can be stated that despite the fact that
the latter were formed largely under the influence of dif-
ferent social conditions of development of subjects, the
basic emotions remain the important basis for them, in-
cluding the fact when it is talked about the intelligence.

The further consideration of the obtained results of
the features of the selected functions of signs of emotional
intelligence showed that the comfort of emotional color-
ing is quite significant at the individual level with surprise,
curiosity, insight experience, enthusiasm and eureka in the
range from 9 to 10 points. The significantly lower values
of this function were observed with inquisitiveness and
disappointment from 3 to 4 points. The results of the func-
tion of emotional guidance on the way of problem solving
have been proved interesting for us. This function was the
maximum at the individual level in the content of such
signs of emotional intelligence as guess and eureka
(9 points), and the minimum — disappointment (2 points).
As for the function of emotional activation, strengthening
or weakening the process of problem solving, it acquired
the greatest values in the content of the manifestation
of such signs of emotional intelligence as insight experi-
ence, inspiration, eureka (up to 9 points), and minimal —
in disappointment (2 points). The function of emotional
regulation, which describe the dynamics of changes in the
movement of these signs of emotional intelligence in the
process of problem solving, has become quite high in in-
terest, enthusiasm, inspiration, eureka (within 9 points),
and to a lesser extent — in disappointment (4 points). Based
on the average data, it can be noted that the comfort func-
tion of emotional coloring in the content of the selected
signs in problem solving is dominant (7.2 points). Other
functions are also quite significant in the range of 6.4 —
6.7 points in the content of the selected signs of emotional
intelligence.

Thus, the obtained preliminary results give grounds
to note that there is a certain tendency both in the mani-
festation of signs of emotional intelligence and its compo-
nents of basic emotions. In this case, it can be noted that
the emotional and positive orientation of the content
of such signs as curiosity, insight experience, eureka, their
connection with joy and comfort functions of emotional
coloring, emotional guidance, emotional activation and
regulation form the first conditional complex. The second

25

Science and Education, 2020, Issue 1




Mipi — B po34yapyBanHi (4 Ganu). Cimparodnch Ha cepeHi
JaHl MOXHA BimMmiTHTH, O (yHKOITE KoMdopTHOCTI
€MOILIIHHOTrO 3a0apBJICHHSI B 3MICTi BHIUICHUX O3HAaK IPH
BUPINICHH] 3a/1a4i € AoMiHyI0900 (7,2 6amm). [ami GpyHKmil
TEX JOCTaTHBO CYTTEBO IPOSIBISIOTHECS B Mexax 6,4 — 6,7
Oayax B 3MICTi BUJUJICHUX O3HAK €MOIIIHOTO IHTEJIEKTY.

TakuMm YMHOM, OTPUMaHi OIEPEaH] pe3yabTaTh Jaa-
I0Th MIJICTaBY BIAMITUTH, IO TPOCIIIKOBY€ETHCS IEBHA TEH-
JICHIIIS SIK B TIPOSIBI O3HAK EMOIIIIHOTO IHTEJIEKTY, TaK 1i0ro
cKiIaoBuXx 0a30BHMX emouiil. B pmaHomy Bumanky mu Mo-
KEMO TOBOPHTH, IO EMOI[IHHO-TIO3UTHBHA OpIEHTAIliS
3MICTY TaKMX O3HAK SK LIKABICTh, OCSSHHS, €BPHKA, iX
3B’30K 13 panicTio Ta (QyHKUiIME  KOM(OPTHOCTI
eMOLIIfHOTO  3a0apBlCHHS, EMOIIHHOTO  HaBEJCHHS,
eMoLiliHOi akTuBauii Ta perynsauii (GopMyroTh mNeplunii
YMOBHUH CHMIITOMOKOMIUIEKC. JIpyruii CUMITOMOKOM-
iekc (hopMyeThest Ha 6a3i TaKMX O3HAK €MOIHHOrO iHTe-
JICKTY SIK IOTIUTJIMBOCTI, 3[I0TaJIKH, CYMHIBY. TpeTiii — 11ika-
BOCTI, HACHATW Ta po3yapyBaHHi. HaBeieHi cCHMITOMOKOM-
IUIEKCH MOXYTh OyTH SK THMH CHEUUPIYHUMHU Jie-
TepMiHAHTAMHU eMOIIHHOTO IHTEIEKTY, TaK 1 XapaKTepPHCTH-
KaMH BIPOTiZHUX HOTO THUIIIB Yy JIIOAWHH.

TakuM YMHOM OTpPHMaHi Pe3yJIbTATH BHUKOHAHOTO
MIOLIYKOBOTO JIOCHIDKEHHS JaloTh ITJACTaBy IJIsl IpOBe-
JIEHHS TIOTJIMOJIEHOTO BUBYCHHSI ILOTO (PeHOMEHY, 30pi€H-
TOBAaHOTO Ha MOOYIOBY KOMIUICKCHOI METOJHKH IiarHo-
CTHKH €MOLIIIHOTO IHTENeKTY 3 YpaxyBaHHSM 3MICTy HOTO
crenudiIHUX O3HAK Ta iX QYHKLIN B MpoIieci pieHHs Tiel
4 iHII01 pobiemu. [Ipy HbOMY BaXKJIMBUM TaKOX HOCTAE
JOTIOBHEHHSI METOJUYHOTO IHCTPYMEHTAPiI0 aHANI30M iH-
LIMX 0COOIMBOCTEH eMOLIHHOT chepH Ta MUCIEHHEBUX OTIe-
partiif, a TakoK pO3IMINPEHHSIM BHOIPKH BUIIPOOYBAHUX 3 BU-
KOPUCTAaHHSAM  TOTJIMOJIEHUX  CTaTeCTHYHHUX  METOJIB
00pOOKH OTPUMAHUX Pe3yIbTATIB.

BucHoBkn

1. Po3kpuTo, 10 NMpH BUBYEHHI €MOLIHHOIO iHTe-
7eKTy (axiBImi BHKOPHCTOBYIOTh B SIKOCTI O3HaK HOTO
Mi3HAHHS Pi3HI OCOOJIMBOCTI, SIKI HEPIIKO BIIHOCATHCS /IO
MPEeaMEeTy JOCTIHKEHHS IHITNX ICUXO0JIOTIYHIX SBHIIL.

2. 3anpOTIOHOBAHO PO3TJIIIATH EMOLIHHNHN IHTENEKT
SIK TICUXOJIOTTYHY BJIACTHUBICTH OCOOMCTOCTI, 110 XapaKTepH-
3Y€ETHCS IPOSIBOM CKJIATHUX HEMOB 3IHTETPOBAaHHX Ii3HaBa-
JIbHUAX, €MOI[IHHO-MHUCIIEHHEBUX OCOOIMBOCTEM, 3aBISKU
SIKUM BOHA JOCSTa€ CBOEI METH y BUpINICHHI MEBHHUX 3a-
J1a4/TIpo06iieM y pi3HUX BHJAxX JisTIbHOCTI.

3. Jlo BUALIEHOTO Ta OXapaKTEPHU30BAHOTO KOM-
IUICKCY CIEIU(ITHNX 03HAK EMOIIHHOTO IHTEIEKTY MOXKHA
BiZIHECTH SIK mpocTi emouii (pajicTe, CTpax, THIB), TaK i
BHII EMOIIHO-II3HABAIIbHI OCOONHMBOCTI, IO 3IHTETPO-
BaHi 3 MUCJICHHEBOIO TISUTBHICTIO MTPY BUPIILIEHH] IEBHOT 3a-
Jadi, a caMe 3AWBYBAaHHS, LIKABICTh, TOMHTINBICTH, iHTE-

pec, HacHary, HaTXHEHHs, 3/10TaJKy, pO3YapyBaHHS,
CYMHIB, OCSISIHHS, €BPHKY. BiporimHumMu iX (QyHKIISIMH Y
BKAa3aHOMY TIpoLleCi MOXYTb OyTH: KOMQOPTHICTH

eMOIIHHOTO 3abapBiieHHs Tpolecy BHPIIICHHS 33/1adi;
eMOIliifHe HaBeJEHHSA Ha Crocid BUPIICHHS 3amadi;
eMOLI{HY aKTHBALil0 y BUIJISAAI MOCWIEHHS Yd TOCIia0-
JICHHSI TIPOLIECY BUPIMICHHS 3aa4i; EMOLIHY PETYIISIIIO K
JUHaMIKy 3MiH pyXy HaBeJEHUX O3HaK B Hpoleci
BUpIIICHHS 3a1ad4i.

4. TloGynoBaHO KOMITIIEKC METOJMYHUX MPOLIETYp, B
SKAW YBIMIIUIK: MO-TIEPIIE, METOIMKA JTOCIIIKCHHS O3HAK
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complex is formed on the basis of such signs of emotional
intelligence as inquisitiveness, guess, doubt. The third one
includes curiosity, enthusiasm and disappointment. The
given complexes can be both those specific determinants
of emotional intelligence, and characteristics of its human
probable types.

Thus, the results of the search provide a basis for in-
depth study of this phenomenon, focused on building a
complex technique for diagnosing emotional intelligence,
taking into account the content of its specific signs and
their functions in problem-solving process. At the same
time, it is also important to supplement the methodologi-
cal tools with the analysis of other features of the emo-
tional sphere and mental operations, as well as to expand
the sample of subjects using in-depth statistical methods
of processing the obtained results.

Conclusions

1. It has been revealed that in the study of emotional
intelligence, experts use various features as signs of its
cognition, which often relate to the subject of study
of other psychological phenomena.

2. It has been proposed to consider emotional intel-
ligence as a psychological property of individual, charac-
terized by the manifestation of complex sort of integrated
cognitive, emotional and mental features, due to which it
achieves its goal in certain tasks/problems solving in dif-
ferent activities.

3. The selected and characterized complex
of specific signs of emotional intelligence can include
both simple emotions (joy, fear, anger) and higher
emotional and cognitive features that are integrated with
mental activity in problem solving, namely surprise,
curiosity, inquisitiveness, interest,  enthusiasm,
inspiration, guess, disappointment, doubt, insight experi-
ence, eureka. Their probable functions in the specified
process can be: comfort of emotional coloring of problem-
solving process; emotional guidance on how to solve the
problem; emotional activation in the form of
strengthening or weakening the problem-solving process;
emotional regulation as the dynamics of changes in the
movement of these signs in the problem-solving process.

4. A set of methodological procedures has been cre-
ated, which included: first, the method of studying the
signs of emotional intelligence; secondly, the method
of studying the manifestation of simple emotions in the
content of the higher emotions attributed to the signs
of emotional intelligence; thirdly, the method of studying
the selected functions of the signs of emotional intelli-
gence in the problem-solving process.

5. It has been shown that there is a certain tendency
in the manifestation of signs of emotional intelligence,
and its integral components of simple emotions in prob-
lem-solving process. It has been revealed that the emo-
tional and positive orientation of the content of such signs
of emotional intelligence as curiosity, insight experience,
eureka, their connection with joy and comfort functions
of emotional guidance, emotional activation and regula-
tion form the first complex of emotional intelligence. The
second complex is formed on the basis of such signs
of emotional intelligence as inquisitiveness, guess and
doubt. The third one includes curiosity, enthusiasm and
disappointment. These complexes can be those specific
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€MOILIIHHOTO IHTENIeKTY; MO-APYre, METOJHMKAa BHUBYCHHS
MPOSIBY IPOCTHX €MOIiH B 3MICTi BHUIIUX BiIHECEHHX IO
03HAaK EMOLIHHOTO IHTEJIEKTY; MO-TPETE, METOAMKA BUB-
YCHHS BUIUICHUX (DYHKIIH O3HAK EMOIIHHOIO IHTEIEKTY B
IpoIIeci BUPIMICHHS MPOOJIEMH.

5. IokazaHo, 10 MPOCITIAKOBYETHCS SIK NIEBHA TEH-
JICHIIIS B TPOSIBI 0O3HAK €MOIIIHHOTO IHTEJIEKTY, TaK i1 HOTO
HEBII'’EMHHMX CKJIAJIOBUX TIPOCTHX €MOLId B mporeci
BHUpImIEeHHS 3amadi. Po3KkpuTO, M0 E€MOIIIfHO-TIO3UTHBHA
Opi€HTAIlis 3MICTY TaKUX O3HAK EMOIITHOTO IHTEICKTY SIK
LIKaBiCTh, OCSISTHHA, €BPHKA, iX 3B’S30K i3 padicTIO Ta
(GYHKIIIMH ~ KOM(OPTHOCTI  €MOIIIHHOTO  HaBEACHHS,
eMOIHOT akTuBauii Ta perynsuii (GopMyrOTh mNeplIunii
CHMITOMOKOMIUIEKC €MOIIIHHOTO iHTeneKTy. pyruii cum-
TOMOKOMIIIEKC ~(OpPMYyeTbCsi Ha 0a3l TakuX O3HaK
€MOLIIHOTO IHTEeNeKTy SK MONHUTIMBICTH, 3I0TaAKa Ta
cymHiBy. Tperiif — mikaBOCTi, HACHaru Ta po3yapyBaHHS.
HaBeneHi KOMIUIEKCH MOXYTh BHCTYIMTH THMH CIHELH-
(GIMHUMU IeTepMiHAHTaMU MIPOSBY EMOIIIHHOTO IHTEJICKTY,
a TaKoX ICHXOJIOTIYHMMHU XapaKTepHUCTUKAMHU BIPOTIIHUX
HOrO THIIOBUX MPOSIBIB Y JIIOWHH.

Jlitepatypa

1. Amnpgpeesa 1. H. DMOIIMOHANEHBINA HHTEIUIEKT KaK
(eHOMeH coBpeMeHHO Ticuxosioruu. Horomosounk: TV,
2011. 388 c.

2. BacumseB U. A. Ponb MHTENIEKTYalbHBIX 3MO-
IUA B peryisiiuy MbICIUTEIbHON nesiTenbHOCTH. [lcuxo-
nozuueckutl xcypran. 1998. T. 19, Ne 4. C. 49-60.

3. Baiicbax X., lakc Y. DMOUMOHAIBHBIA HUHTE-
nekt. Mockaa: Jluk Ilpecc, 1988.

4. Toynman JI. DMOIIMOHAIBHBINA HHTEIUIEKT / TIEP. C
anri. A. I1. Ucaeoit. MockBa: ACT, Actpens, 2011. 748
c.

5. Heper’suko C., ITpumak, 0., FOmenko I. Pons
EMOIIIfHOTO IHTENEeKTYy B 3armo0iraHHi BIKTUMHOCTI MO-
noni. Hayxka i oceima. 2018. Ne9-10. C. 44-51.

6. Mopryn B. P. Emoriitanii iHTeNeKT y 6araToBu-
MIpHIi cTpyKTypi ocobucrocti. [locmmemoouxa. 2010.
Ne6(97). C. 2-14.

7. Hocenko E. JI. EMowiiinnii iHTEIEKT K coliia-
JIbHO 3HAYyIlla iHTerpajbHa BJACTUBICTH OCOOUCTOCTI.
Icuxonoeis i cycninecmso. 2004. Ne4. C. 95-1009.

8. PoGeprc P. JI. DMo1MOHATBHBIN UHTEIUICKT: TIPO-
OJIleMBI TEOPHH, U3MEPEHU M MPUMEHEHHS Ha TPAKTHKE.
THcuxonoeus: Kypuan Beicuweti Llxonvt Sxonomuru. 2004.
T. 1, Ne 4. C. 3-26.

9. Tuxomupos O. K. DmMounu B cTpyKType MbICIH-
TeJILHOH AeaTenbHOCTH. [lcuxonocus Moiuwinenus. Mocksa.
Uzn-Bo MI'Y, 1984. C. 87-106.

10. YeObikuH A. $. DMonMOHaNbHAS PpETyIsIus
y4e0HO-TIO3HABATEIFHON  IESITEIBHOCTH: MOHOTpadus.
Opecca: Uzn-Bo Onecckoro rocylapcTBEHHOIO TeJl. UH-
Ta. 1992. 168 c.

11. Yebuxin O. 5. IIpo METOMKY A1arHOCTHKH €MO-
1iiHOT 3pinocti ocoducrocti. Hayka i océima. 1997. Nel.
C.68-609.

12. Yebukin O. 5. CraHOBIICHHS €MOIIIHHOT 3p1IOCTi
ocobucrocrti / 1. I'. TlaBmoBa. Oneca: HaykoBe BHIaHHS

Psychology - Medicine - Education

determinants of the manifestation of emotional intelli-
gence, as well as the psychological characteristics of its
probable human typical manifestations.

[TiBnennoro naykosoro Ilentpy HAITH VYkpainu, 2009.
230 c.

13. [lImak M. M. TeopeTUKo-MeTOI0JIOTIUHI MiAX0IU
JI0 pO3yMiHHS (PEHOMEHY eMOIIIfHOTO IHTEJIeKTy 0coOuc-
TOCTi. AKTyaJIbHI MPOOJIEMH COIIIOJIOTIi, ICHXOJIOT, Iea-
roriku : 30.Hayk.mmpaik KuiBChbKOTo HAIIOHATFHOTO YHiBE-
peurery iM. T. I'. IlleBuenko; pen xoi. : CynakoB Ta iH.
Kwuis: Jloroc, 2011. T. 1. C. 192-199.

14. Bilous R. M., Pysarenko D. O. Psychological pe-
culiarities of student’s social maturity. Science and Educa-
tion. 2017. Ne7. Pp. 21-31.

15. Chebykin O. Ya., Kosianova O. Yu. Deceitful-
ness According To The Indicators of Emotional Maturity
Methodology and Polygraph Examination. Science and
Education. 2016. Ne2-3. Pp. 106-109.

References

1. Andreeva, I. N. (2011). Emational intelligence as
a phenomenon of modern psychology [Emotsionalny intel-
lekt kak fenomen sovremennoy psikhologii]. Novopolotsk:
PSU [in Russian].

2. Vasiliev, 1. A, (1998). Rol intellektualnykh
emotsiy v regulyatsii myslitelnoy deyatelnosti [The role of
intellectual emotions in the regulation of mental activity].
Psikhologichesky zhurnal — Psychological Journal, 4(19),
49-60 [in Russian].

3. Weissbhach, H., & Dax, W. (1988). Emotsionalny
intellect [Emotional Intelligence]. Moscow: Lick Press [in
Russian].

4. Goleman, D. (2011). Emotsionalny intellekt
[Emotional Intelligence]. A. P. Isaeva (Transl.). Moscow:
AST, Astrel [in Russian].

5. Morgun, V. R. (2010). Emotsiini intelekt u baga-
tovymirnii strukturi osobystosti [Emotional intelligence in
the multidimensional structure of personality]. Postmeth-
odology, 6 (97), 2-14 [in Ukrainian].

6. Nosenko, E. L. (2004). Emotsiinyi intelekt yak
sotsialno znachushcha integralna vlastyvist osobistosti

Science and Education, 2020, Issue 1

27




[Emotional intelligence as a socially significant integral
property of personality]. Psikhologiia i suspilstvo — Psy-
chology and society, 4, 95-109 [in Ukrainian].

7. Roberts, R. D. (2004). Emotsionalny intellekt:
problemy teorii, izmereniya i primeneniya na praktike
[Emotional intelligence: problems of theory, measurement
and application in practice]. Psikhologiya: Zhurnal
Vysshey Shkoly Ekonomiki — Psychology: Journal of the
Higher School of Economics, 4(1), 3-26 [in Russian].

8. Tikhomirov, O. K. (1984). Emotsii v strukture
myslitelnoy deyatelnosti. Psikhologiya Myshleniya [Emo-
tions in the structure of mental activity. Psychology of
Thinking]. Moscow: Publishing House of Moscow State
University, 87-106 [in Russian].

9. Chebykin, A. Ya. (1992). Emotsionalnaya reg-
ulyatsiya uchebno-poznavatelnoy deyatelnosti [Emotional

Psychology - Medicine - Education

10. Chebykin, O. Ya. (1997). Pro metodiku diagnos-
tiki emotsiynoi zrilosti osobistosti [ The method of diagno-
sis of emotional maturity of individual]. Nauka i osvita —
Science and Education, 1, 68-69 [in Ukrainian].

11. Chebykin, O. Ya. (2009). Stanovlennia
emotsiinoi zrilosti osobistosti [Formation of emotional ma-
turity of the individual]. I. G. Pavlova (Eds.). Odessa: Sci-
entific edition of Southern Scientific Center of the National
Academy of Pedagogical Sciences of Ukraine [in Ukrain-
ian].

12. Shpak, M. M. (2011). Teoretiko-metodologichni
pidhodi do rozuminnia fenomenu emotsiinogo intelektu
osobistosti. Aktualni problemy sotsiolohii, psikhologii,
pedagogiki [Theoretical and methodological approaches
to understanding the phenomenon of emotional intelli-
gence of individual. Actual problems of Sociology, Psy-

regulation of educational and cognitive activities]. Odessa:
Publishing House of Odessa State Pedagogical University
[in Russian].

chology, Pedagogy]. (Vol. 1). (pp. 192-199). Kyiv: Logos
[in Ukrainian].

Oleksiy Chebykin,

Doctor of Psychology,

academician of the National Academy of Pedagogical Sciences of Ukraine,

The State institution “South Ukrainian National Pedagogical University named after K. D. Ushynsky”,
26, Staroportofrankivska St., Odessa, Ukraine

EMOTIONAL INTELLIGENCE, ITS COGNITIVE AND MENTAL SIGNS AND FUNCTIONS

An attempt has been made in this paper to single out the cognitive and mental signs of emotional intelligence and
their functions in this process. It has been shown that a significant part of specialists, despite the declarative
correspondence of this phenomenon to the sphere of emotions and intelligence, analyzes the social intelligence as the
subject of its study and its communicative signs, emotional maturity and its components, self-regulation, empathy,
expressiveness of emotions, etc. It can be assumed that in this case, the signs of emotional intelligence are replaced by
those that relate to the subject of the study of other psychological phenomena. It should be also agreed that all mental
phenomena are closely related, especially since emotions are actually integrated into every process. But when the
emotional intelligence is chosen as a subject of study, then this should refer to those signs which should be more reflected
certain specific features of emotions in the intelligence. It has been proposed to consider emotional intelligence as a
psychological property of individual, characterized by the manifestation of complex as though integrated, emotional-
cognitive and mental features, due to which it achieves its goal in certain tasks/problems solving in different activities. It
can be argued that emotions are more integrated with cognitive activity in emotional intelligence, and intelligence — with
mental activity. That is, the features of the functioning of basic (simple) emotions in higher cognitive, integrated with
mental activity are probably what can characterize the psychological essence of the content of emotional intelligence.
Such higher emotional and cognitive features that accompany this process include surprise, curiosity, inquisitiveness,
interest, enthusiasm, inspiration, guess, disappointment, doubt, insight experience, eureka, and others. The manifestation
of these signs may be accompanied by certain functions at the level of comfort emotional coloring of the problem-solving
process, emotional guidance on how to solve the problem, emotional activation in the form of strengthening or weakening
the manifestation of this process, emotional regulation as dynamics of change of movement of the signs in the problem-
solving process. A complex of three methods has been created: investigation of signs of emotional intelligence; study of
the manifestation of simple emotions in the content of higher emotions attributed to the signs of emotional intelligence;
study of the selected functions of signs of emotional intelligence. It has been shown that there is a certain tendency in the
manifestation of signs of emotional intelligence, and its integral components of simple emotions in the problem-solving
process. It has been revealed that the emotionally positive orientation of the content of such signs of emotional intelligence
as curiosity, insight experience, eureka, their connection with joy and comfort functions of emotional guidance, emotional
activation and regulation, form the first complex of emotional intelligence. The second complex is formed on the basis of
such signs of emotional intelligence as inquisitiveness, guess and doubt. The third one includes curiosity, enthusiasm and
disappointment. These complexes can be those specific determinants of the manifestation of emotional intelligence, as
well as the psychological characteristics of its typical manifestations in humans.

Keywords: emotions, intelligence, cognitive and mental signs, functions, complexes, signs of emotional intelligence.
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